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Why should we care about carers?  

 Families and friends of people with lived 
experience of mental health issues are 
primary sources of expert care and 
support 

 Carers are an integral to the success of 
recovery-oriented mental health practice 

 An emerging challenge for social work is 
to ensure that carers are effectively cared 
for during the process of their loved 
ones’ recovery 
 
 



What are the issues?  
 The introduction of recovery-oriented 

strategies has led to a reduction in hospital 
admission and duration of stays 

 If formal support is lacking for the carer, 
negative impacts on their wellbeing is the 
predictable consequence 

 The caring role potentially brings forth 
positive emotional rewards, but support 
from mental health organisations and is 
required in order to facilitate this process  
 
 



What are the issues?  
 The Australian Mental Health Standards 

acknowledge the value of carers in the planning, 
evaluation and implementation of mental health 
services  

 Despite their importance, carers are relatively 
invisible in Australian Mental Health Acts 

 Policy instruments should be designed that 
provide regular and ongoing assessment of the 
needs of carers 

 There is still much to be done in terms of 
preparing practitioners and carers for the 
complexity of caring for people who are 
experiencing acute symptoms in a community 
setting  



What are the issues? 
 In the past, the unmet needs of carers for people 

with lived experience have received limited 
attention in comparison with other kinds of 
community carers such as disability support 
workers 

 Carers of people with lived experience are being 
increasingly acknowledged as co-experts in 
mental health service delivery and for this reason, 
should be granted formal recognition and support 
through legislation 

 The rapid progress of deinstitutionalisation places 
important responsibility in the hands of carers  



Analysis of current legislation and 
policies 
 Mental health continues to be pushed as a key 

policy issue thanks to organisations such as SANE 
Australia, beyondblue and The Inspire Foundation 

 Prior to the 2013 Federal election, SANE 
Australia beseeched all sides of politics to show 
leadership commitment to mental health 

 A collaborative policy approach has been 
implemented: shared aims and purposes have 
been identified, yet mental health policy objectives 
have not yet been realised for carers 

- Australian Health Ministers’ Advisory Council: A 
national framework for recovery-oriented mental health 
services (AHMAC, 2013). 
- National Mental Health Commission: Strategies and 
Actions 2012-2015 (NMHC, 2012. 



Analysis of current legislation and 
policies 
 Australian Health Ministers’ Advisory 

Council: A national framework for recovery-
oriented mental health services 

 To create the recovery-oriented framework, 
the AHMAC sought submissions from 
people with lived experience, their carers 
and families and paired their contributions 
with advice from chief psychiatrists, mental 
health directorates, leaders, peer workers, 
managers, practitioners and volunteers 
working in MH across Australia  

(AHMAC, 2013) 



Analysis of current legislation and 
policies 
 National Mental Health Commission: 

Strategies and Actions 2012-2015 
 Within its mission and values, the NMHC’s 

Strategies and Actions 2012-2015 document 
outlines their aim to improve the mental 
health and wellbeing of people with lived 
experience, their significant others and 
communities 

(NMHC, 2012) 
 But have these strategies been properly 

implemented?   



Policy options and instruments 

 Listed as one of the primary purposes of 
the Mental Health Act (2000) is the 
concept of balancing rights and freedoms 
of persons with lived experience with 
those of other persons  

 However, the objectives of this Act do not 
address the needs or provision of support 
services for carers.  

(Queensland Government, 2000) 
 



Policy options and instruments 
 Carers Recognition Act (2010): A formal legislative strategy has been 

devised that recognises and meets the needs of carers and provides a 
conducive environment for recovery-oriented policy solutions to be 
actioned.  

However:  
 This Act does not create legally enforceable obligations.  
 ”(1)  This Act does not create rights or duties that are legally enforceable in 
judicial or other proceedings. 
 (2)  A failure to comply with this Act does not affect the validity of any 
decision, and is not a ground for the review or challenge of any decision. 
 (3)  If a public service agency, or an associated provider, is required by 
another law of the Commonwealth, or by a law of a State or Territory, to 
consider particular matters, or to comply with particular requirements, in the 
exercise of its functions or powers, nothing in this Act is to be taken to 
require the agency, or the associated provider, to act inconsistently with that 
law.” 
 
(Commonwealth Government, 2010).  



Policy options and instruments  
Suggested mandatory improvements for organisations:  
1.  An assessment of the carer prior to the commencement of their role, to 
measure caring capacity, mental and physical health, repeated at least on a 
twice-yearly basis. 

 
2.  A written self-care plan, specifically for the carer and designed 
collaboratively with them. 
 
3. Ongoing, unlimited, free access to counselling and expert advice from MH 
practitioners within the same, or a similar service. 
 
4.  Weekly opportunities for carers to meet and provide peer support and 
advice for one another, facilitated by MH services.  
 
5. Provision of referrals to services that may assist with financial aid if the 
carer has to change their paid employment situation due to taking on a full-
time carer role. 

 



Implementation  
 Human services practitioners play pivotal roles in the 

implementation of legislation and policy that responds 
to needs of carers of people with lived experience.  

 The conditions outlined in the Carers Recognition 
Act (2010) need to be legally binding so that 
recovery-oriented mental health policy is rolled out 
that will better support carers 

 Human service organisations should be required to 
produce reports on the scope of their current 
services for carers 

 MH clinicians should be concerned with creating 
projects and sets of services that will enable delivery 
of adequate care and support for carers of people 
with lived experience 
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 Thank you for attending!  
 Questions and comments?  
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